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Project Timeline

Week

Tasks / Activities

Review requirements
Experience canvas [2 sessions]
Research
e General Research
e  Competitive analysis
o Direct competitors
o Indirect competitors
Case study

Ideation workshop
X Draft design solution
note: The project will be on hold until 27/8/2021

Apply Feedback from stakeholder
e  Wireframe

Prototype

Usability testing [Design review]

Date

01 July
10 Aug

16 Aug
30 Aug
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Experience canvas

link to the canvas



https://docs.google.com/presentation/d/1ot2owHPAi0JilW-xCIL6v3HXoihiM2tZztn0LBeti2c/edit#slide=id.ge5ce7aacbd_0_0
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Hypothesis

We believe that adding wallet usage information and limits will enable users to understand their spending situation so that they do not need to contact

CLT for this information.

Problems

1. Customers frequently ask about their transaction
spent/remaining balance with the call center because
we don’t inform about their financial status data on
our app.

2. When reach limit, customers do not know how to
expand their financial transaction services (KYC
Method) and how much more they can get.

3. Heavy workload for the call centre team.

Value

User benefits:

1.Users know the amount of use per day/month
clearly in each transaction type.

2. Users will be aware of KYC uplift to unlock
other financial services and expand transaction
limit when reached.

Business benefits:

1. Reduce the workload of the call center for
answering customer questions about customer
wallet usage.

Target Users

- High frequency customers with large number of
daily transactions.

Solution / Ideas

1. Separate ‘Usage and Features’ out of ‘Privileges’
menu.

MVE / MVP

1. Inform the amount of use per day/month
clearly in each transaction type.

2. Appear KYC uplift [CTA] to unlock other
financial services and expand transaction limit.

Success Metrics

2. *Reduce the number of TMN call center
inquiries regarding customer wallet usage.

3. The page should be able to state clearly with
no confusion and able to tell customer to go next
when they reach limit.

result from:

2 - CLT report
3 - User experience criteria

End-to-end Journey
New user + General User [KYC 2.x - 3.x]:
User signs in to the TMN Wallet app, he opens 'ME'

nnnnnnnn P I | [ [P |

Team

1. Anna [Lead designer]
2. Richard [Designer lead]
1 3. KAmorn [PL]

Stakeholders
1. KBomb [Product]
2. K’'Apinand [Growth]

1 3. K'Nuttawadee [SBI]
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Hypothesis: We believe that ADDING the customer wallet usage data provides users [1] access to
their own transaction status and financial services and will be aware of [2.] KYC uplift to unlock other
financial services and expand transaction limit when reached.

Adding Customer
wallet usage
information

Reduce user
questions.

l

Increasing limitation Users understand the
and the number of status of their financial
their financial services.

transaction services.

KYC Uplift

The workload of the
call center team.
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Adding Customer
wallet usage
information

S

Reduce user

KYC Uplift

Hypothesis: We believe that adding wallet usage information and limits will enable users to
understand their spending situation so that they do not need to contact CLT for this information.

questions.

l

Increasing limitation Users understand the
and the number of status of their financial
their financial services.

transaction services.

Reducing the
workload of the call
center team.
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Objective

e Inform the amount of use per day/month clearly in each
transaction type.

e Let users unlock other financial services and expand
transaction limit through KYC uplift

e Reducing the workload of our cell center
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Create the new menu
‘Usage and features’

What's the best CX for
our new menu ?

If you're user, What
information do you want to
know in this screen ?




Research analysis

Customer Wallet Usage
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Finding research area focus

e E-wallet : Upgrade account in order to upgrade their
customer wallet usage such as "'TMN Wallet.

e Otherfinancial apps : Other type of wallet usage such
as saving account, financial management, credit balance.

e Non-financial service apps : Inform the limit/status of
something ex. Nutrition fact, Travel budget management,
Collecting point for redeeming a coupon.
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Research area focus

Type 1* : E-Wallet [similar to TMN]
Reference quality:

GCash

Touch
nco
eWallet

Type 2 : Other financial apps
Reference quality:

SCB

\_@

@ R

Reference quality*: used for this project

a

Type 3 : Non-financial apps
Reference quality:

d B

budgetbakers

Lifesum
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E-Wallet

Customer Wallet Usage #1



Tn,:l_'l.'_l_::g T N G e _w a I I et 2. If you already upgraded to

Countrv: Malavsi ‘Premium’, will shown this
ountry: Malaysia e

eWallet

Tap ‘Profile’ pic. > ‘My Tier’

proprietary + confidential

3:597 o H L & Tier Benefits FAQ

Uy de to GO-
eWallet balance < PREMIUM

RM 72.68 -
Welcome to GO+ ,
Transaction History > Add more cents to your balance % RM 60,000

-
« S =i Monthly of Annual Transaction
y Sy - 2

PREMIUM

Limit
: -2
1 eWallet Balance & Size ®
Sean bay Jrenster co+ ﬁ @ " Upgrade to the PREMIUM tier by using any of our RM 13-433'69

financial services below.

eWallet Balance GO+ Balance

Goals e ou RM72.68 RM0.00 /RM 20,000
Earn Rewards . 2 Vouchers @ %
CashiOUtto Baiik X T 3 Monthly Transaction Limit @
“’H l? ‘,‘ B GO+ Car Insure RM 42.31
2 " < Earnings Credited 2 Enjoy returns credited Renew your car insur- '
Toll Parking Prepaid Bills Daily A v to your balance daily ance online in 3 mins / RM 20,000
- t PROMO Y
~ el I|3g Return Rate X %
5 X 1.47 % p.a. ® 3 N .
Game Credits Merchant Tealive Lazada < Get This Now j < Get This Now ) Annual Transaction Limit @
RM 4,742.31
@ \“\ e Don't worry! You are protected from unauthorised = 4
3 Y transactions and reloads done on GO+
App Store DeliverEat Movies More / RM 300,000
Highlights What can | do with GO+? a
£ ) View all tiers >
§ ) l - = g¢
4 - -\
S \{\ N a 3 E Earn daily returns
3 B il THAT(':) LETS '
[=] = YOU! .
3 . FE ’A;WRE; _CASHOUT 1. Just tap on the service
c 3 1 I o
2 2R 5 - you want, will lead you to
] ‘
2 - =
: . . upgrade your account
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Boost

Country: Malaysia

(® Home RM 20,00

&) o = &
0]

¢ « Hello
(AL
444 Level 1 0 coins >

3] a) &

L) & 0

Pay Bills Insurance CashUp

Lunar New Year Deals

/ & sc;‘t N\ Huat's for CNY?
4 ol L #BoostGolYfou
oy 4%, G »
My Partner Wallets
4 Visit our Offer Wall
o =

Promotions >

A click away from your
favourite meals

in ‘Re-design ME screen project. ’
« ©

This point will be interested again

s

My Wallet

BJ CIMBBANK

4. indicate ‘your status’ here

1. Highlight the importance of
‘Wallet Balance’ by increasing
the RM and BOLD.

Wallet Balance

rM20.00

Monthly Spending RMO

2. CTA to add ‘money’ [can
&  <€—T=m  add now! In this page]

\ 3. CTA to Upgrade the account

to ‘Premium’

. -
ey -
C°ming soon

New wallets are coming to
you, soon!

To ensure a smooth upgrade to the new
premium wallet that is coming soon, please
upgrade or verify your Boost Wallet.

FOASIC
)
K by
Wallet Size RM1,000 RM4,999
Monthly Transaction RM2,000 RM4,999

L imit

Annual Transaction Limit ~ RM24,000 RM59,999

Sendmoney between () ®

Boost Wallets

Transfer money from Boost Wallet to bank account is no
longer allowed after 18 May 2020

View Current Wallet Details

Upgrade for Free
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Boost

Country: Malaysia

(? Home RM25.25 [

D
o)
&
i

8

A ) %

CashUp @ Add Money Vouchers

Promotions >

Boost adalah e-Dompet rasmi untuk
Inisiatif e-Tunai Rakyat! Dibawakan ..

What's New

©-Tunai Rakyat 2020

Enjoy RM5 Cashback while you
get ready to claim. Verify now!

[e] [o)
(a3 @ Cce

SEND. SCAN & PAY REQUEST

‘BASIC’ Account

< ©

My Wallet

@) Maybank

Min.RM 10
Current Balance | BAsiIC
RM 25.25 /RM 200

&3 Auto add money
I £, Upgrade to Premium Wallet I

M Transfer out to bank

‘Wallet’ icon > ‘My wallet’

Upgrade user account

[

>

‘PREMIUM’ Account

&«

My Wallet

BigPay Mastercard e«

RM 1000

Min. RM 10

Current Balance

RM 55.00

('\d_?] Auto Add Money

7

PREMIUM

/ RM 1500

[




proprietary + confidential

TrueMoney Design Team

Introducing
Transferable

Transfer

Grao Grab PaY balances. e

Cou ntry: Singapore ° Greater control o Greater flexibility

il s 9:41AM 100% = V401230 V411230
X
Payments & < Transfer 1 @

Sending money with
transferable balance

Grabpay Wallet Payl Transferable balance @ » Visit Help Centre to see our FAQ about

SGD SGD S$ transfers.

200.00 1,919.20
je———] Transferable Balance
Total GrabPay balance: S$800.00 It's the part of your GrabPay balance that was

topped up by debit card, ATM card, or cash.

B3 View GrabPay Card details ® $$1,919.20

Transfer to your PayNow account h

DBS bank account
Auto-linked to phone number +65 9089 6757

*Non transferable credit

[ 3
@) Topup = Scanto Pay 2 Transfer a

*Any balance from a credit card can't be
sent to a peer or bank account. You can still
spend it at merchants or Grab services.

I Transfer to a different account
S . ’
fnancialservices 2. Show ‘Transferable balance
g @ g8 G  Another GrabPay Wallet > <4— and have CTAs to transfer

money.

Invest Insurance Lending

Bank account >

" BE Another e-wallet >
Do more with vour monev

B ® & ©

Home Activity Payment Messages Account
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<8N GCash

Cl¢EUR  Country: Philippines

G)) GCash
Balance

~*23,215.08 ©

Available Balance

4 |=H | S5 B

Send Money | Save Money Buy Load

Cash In
L ]
% = B8 =

GCash Forest Manage Credit Pay Bills Pay QR
T @ -
Invest Money Bank Transfer Split Bill Show More
Eé Transaction History >

- You got mail!
= View your messages in the >
* inbox.

,sGCASHz . ¥

"SHAKES UP CHRISTMAS

1. inform the limitation and
services via the table

240l T HEE

< Verification Levels

Account Limits

J 8 © ©

Limits Basic Fully w/ Linked Enterprise
Verified Bank

Wallet Size 50K 100K 500K 500K

Daily 10K

Monthly 50K 100K 500K 500K

Daily 5K 100K 100K 100K

Monthly 100K

How to Upgrade

@ Basic

Register to GCash.

@ Fully Verified minut

— — =
wdes (@) e B o B

>
Take ID Take a Fill Send
photo selfie information application

m Fully Verified with Linked

PR |

Your Bank Transfer limit is
P50,000 per day.

Note: If you are new to GCash, start by
sending as much as P20,000 per day.
Keep using Bank Transfer to upgrade
your daily limit to P50,000 in as fast as 2
weeks.

2. Show the pop-up if it
reaches the limitation.
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Cash App

Country: USA

. VZW Wi-Fi &

)
(o

$1.11

Request

©

Sorry, the purchase can't be
completed because you've
reached your Cash-in limit.

The maximum dollar amount

you can add at this time is $0.

Show the pop-up if it
reaches the limitation.
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& Pay

Country: USA

& Cash $M5

Bankof America %%

O freedom

Duke

UNITED F] AP

Card Balance

$1,682.55

Show as a minimal
plain text.

9: all T ==

Card Balance Payment Due In

$1,682.55 6 Days

Weekly Activity @
H [ ] fi " p

See more details on
balance details.

<
Balance Details

Card Balance

$1,301.38

September Balance $61.15
New Spending $1,240.23

Payments and Credits +$0.00

New spending will also include any pending
transactions.

Installment Balance $915.76

Credit Limit $10,000.00
Total Balance $1,301.38

Available Credit $8,698.62

Statements
E] September 2019 $61.15
Sep 1- Sep 30, 2019

E August 2019 $693.93
AUG sl G
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Core structure

e Wallet balance
e (Customer Wallet Usage
e (CTAs

Walllet balance

Customer Wallet Usage

CTAs




Other financial apps

Customer Wallet Usage #2
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Good morning WS-, /
UNNA b ‘K 8
@ NSUNWUKUAS t Kk

' Qe

2% MyQr

Pay family & 2 :
EEra Mobile & internet Banking services
A - [© @
= @
Easy Pass Utilities Personalize your

app
voanslunoulua:nan

Juiansi 15 wnunAu 2564
1981 00:00 - 06:00 u.

unsnIsyoIndonsmilnadn-19 ﬂh ?"’

#StandByYou °v/;

Apply Loan & Credit Card
aunsauide lla:Unsinsan

Just for you

Ruunesunswe UnsinsAn
RuIRdU
xx345-6
50,000.00

aldnsieis

(0]

AfE9eusigifou

32,345.00

01u.a.-17 3.0,

Towdu 1
16,567.00 10,556.00

Urydvovnru

.
Ruuhn unsinstniia: NaYNUSI
aulsonuu..

782.00 4.9K 1.7M

ANSWIAIT AU

JosinsBo $C8 _q
IRgowu _ SCBEASY

TuwnAy ¢
iU 4 USGnfosButY

i
=

f’ dnus



proprietary + confidential

|

TrueMoney Design Team

@ UryBIiduigou
XXX-XXX345-6

miswsmiiou

32,345.00

@ anulEwdoundimliuinduvoinn

Set the budget and
show the status in
each graph.

Wl AIS 4G 16:52

« Anlisoinde
« Just for You

wuwnoounswe Unsinsan

- SCB M LIVE .
/ Tgdwloundnmldswindy
4773 76xx xxxx 7226 SCB M LIVE : ‘ ;

T

misvwswiou 1 My Balance
16,981.00

@ AnlEswunnalEdundsvomnmn

Teelndinuerlssriody

HUIANY

e §srwunndrdtidwiody

15,400.00

1,431.00
By @ /inde Vi
& 15,400.00 1,431.00 150.00

AIWUIA >

2. Spent [in each
categories]

.

*Foxanmon vosegrwhpRdiinTacsRan s lumuuAo 1Y Wilecuans
wngoan s Isémuhnu Linisandiouschonalimb 4
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Like our ‘Pay next’
@ Dolfin

aoawu Jud

© dududauud

W uvinlanu K PLUS

#m8U3n15 KBank Smart Cash

Remaining @ Dolfinmoney |[KBank®@ B

WRUMIKEITBTE NHEUAETY

50,000.00 e

)\)muou_unr‘;onuo SWadvaNwu >
50,000.00

saafdovds:duch

ela

B
@uiudato
Menu > “E,’.aw“ UUUQ 90, /
e ‘Dolfin money’ —— 2
2 —
s1wmisiione £9013uN1AHU
Dolfin Money
3ug Dolfin Money wivde aviele O
o o o wasusaadudwoulusaauuvdis:
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Grabd Grab Pay

Country: Singapore

il = 9:41 AM 100% (=)

< Paylater &

Available amount

$$200.00 v <
Total spent Due Septembe
Available amount > $$300.00 $$120.00 \ I |

S$20°Ioo NG .\& ! 6 Pay in Instalments, 0% interest

One time, one minute set-up!

Total spent Due Septembe
$$300.00 | $$120.00 — D
@ Postpaid #Aug20 $$120.00
Payininstalments,0%interest ~_ R 9 =
) *7 .
One time, one minute set-up! idea: Due to @ Postpaid #5ep20 $$180.00
15ep - 31Sep 2020
Pay in 4 instalments

Show as ‘text’ o
And prioritise by size —_ Sﬂ}:
and BOLD. r ‘

$$300.00 x4 $$28.25 x4

pVan.com Get it on Zalora.com
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Revolut

9:41
&

16-22 Mar

€190.65

Total spend v1.25%

ol T @m

Set the budget and

,,,,,,,, B —— show the status in

avg

each graph.

1Y
6 Take control of your spending +
Category Merchant Country
ﬁ Shopping €315
12 transactions 50%
Restaurants €120
8 transactions 21%
=) Transport €22
4 transactions 4%
Entertainment €34
& 3 traggactions 8%
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Otherideas

LOYALTY PROGRAM DESIGNS 9:41 ol T -

AVAILABLE POINTS

1040

% Reward Tiers

My Tiers

m Minyoung Park

Valid up to 18 J

Balance

5500

Status

Silver

Special Offer for Silver

‘ Apple store 20% off

( Regeem )

Starbuck $5 doller .
\/ Hedeom )

Use Pathao to earn more points, redeem exciting

deals and enjoy exclusive benefits.

Lacome tone special offer
Ja

( Reaeem )

Uber 10% off g
Uber ( ogeom )

TIX Point

TIXHome MyRewards History

Hyoori Song TIX Point

219544611 460

y —
460/10.000 Elite e

po

Browse All How to get &4 ;
Rewards  § TIX Points? =




Non-financial apps

Customer Wallet Usage #3
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Drop

Shop & Earn Free Gift Cards

s valid only in United Stat

G Groupon

$25 You need 24,895 more points!

Groupon

Groupon'’s daily deals feature the best stuff to do,
see, eat, and buy in hundreds of cities worldwide
—all at an unbeatable discount. Whether it's half
off at a neighborhood restaurant or 90% off a hot
air balloon ride, we thoroughly inspect each offer
to ensure that customers get twice the fun for
half the price. Explore your city today with a
Groupon gift card, valid for immediate use on any
awesome Groupon deal that catches your fancy.
Visit www.groupon.com and sign in or create a
free account to redeem your gift card.

DETAILS

This reward is an e-gift card

This reward will b& T vour Walet arter redemotion

You need 24,895 more
points! To get
‘Groupon’

S @ Redeem 105

REWARDS WALLET

Starting at $25

Apple

Q Search

B & B8 & i

Shop Games Card Surveys Rewards
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l.feb u m Life s u m CLASZ:I‘]’C1 ?)TIETING i

Food tracking

897 0

KCAL LEFT BURNED

Highlight the importance of data
with the bigger circular graph.

CARBS PROTEIN

137 g left 64 g left

DETAILS

< Today, 29 Mar >

(@ TR

Breakfast e
S EL A (239 73 2% @D i Almonds, Berries, Coconut milk, Oats
[ = i
ZZEE Z,LOL;!, wgw ESTERDAY TOMORRC 686 kcal KCAL: ON TRACK
i
cumns sporme l
3o kit Sagleh 0 et ‘
et 413 680 289 <ufBa Lunch e
EATEN KCAL LEFT ;
pUERED Warm bean and dill salad
< L5 >
Today. 15 apr
u Water CARBS PROTEIN FAT
| o o _w A 1 O Q
' ' ' ' n | Rl gt 2% et Diary Me Plans Recipes
DETAILS
Re-engage &
Now that you've had lunch, why not have a few
las f keey hydrated? =
glasses of water fo keep you hydrat _1 Breakfast H
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@ Budget bakers

budgetbakers

Spent

Monthly bu

USS 20,000.00

Planned
USS 798.00

USS 6,000.00
Soent
US$ 1,500 92
Italy Food & Other

USS 2,000.00

Spent
USS 26592

Pocket Money
USS$ 15,000.00

Create as many travel
budgets as you want to be
in control.

Create a Travel Budget

It's really simple to create a travel budget and track your travel

Remaining

(X1 JoR

New budget

6000

Category
Restaurant, fast-food,
Holiday, trips, hotels

Labels

LERRS  Add label...

period

Month
o
With Labels, creating a

travel budget on Wallet
has become a cakewalk.

expenses on Wallet.

13 U8Y - 12 AGUST

US$ 20,000.00

Pranned
uUs$o Us$ 79800

taly

USS$ 6,000.00
=

Spent
US$1,59092
taly Food & Other

USS 2,000.00

Spent
US$ 26592

US$ 15,000.00

Planned
yse a0

Create as many travel
budgets as you want to be
in control.

Italy

@ Holiday, trips, hotels
@ Castle tour

8 Cash

@ Cash in my pocket

Holiday, trips, hotels
© Dinner with Teresa
8 Cash

@ Cash in my pocket

Holiday, trips, hotels
O Sightseeting tour
8 Cash

 Cash in my pocket

Holiday, trips, hotels
@ Public transport

RECORDS

-US$ 190.00

Todey

-US$ 210.00

Today

-US$ 135.00

Today

Get a detailed list of
records associated with
each such budget easily.

budgetbakers
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Board

Real-time Cash Flow of your business

Old Ul

Orders
Order Name ORDER
Client L]
Create budget and stick
| — |
EXPENSES -940 EUR to it!
|
Order Name ORDER
Cllent Budget all expenses - be it fixed and variable costs
INCOME 1500 EUR
1500 EUR Make smart and quick decisions on where to cut costs
|
Have real time update of budget progress reports
Order Name ORDER
Client
INCOME 0 EUR
EXPENSES -94 EUR
-
< - Q I

Current Ul

Budgets

Space & Equipment
Spent 10 000.00 USD Remaining

Payroll & Travel
Spent 98 000.00 USD Remaining

Inventory Purchase
Spent 5000.00USD Overspent




ldeation Workshop

link to the workshop



https://app.mural.co/t/truemoney6425/m/truemoney6425/1628948826277/66a0ddfb929bdcaf3f9396433e2e5544686e0eb9?sender=u84f2d5117f1031d465dc4216

Today’s Objective

e *Giving you have more experience in Customer Wallet Usage.

e Sharing you creativity & your opinions through various
activities in ideation workshop.

e And definitely, giving our app the best user experience.
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Agenda

e Section1 [15 minutes]: Project Details

e Section 2 [20 minutes] : Research Analysis

e Section 3 [10 minutes] : Review ‘Design brief’
e Section 4 [30 minutes]: Ideation Workshop

e Section 5 [15 minutes] : Present your ideal

*Please prepare your pen & 2 [A4] papers for this session 4,



nfidential

proprietary + co

TrueMoney Design Team

Welcome to ‘Ideation Workshop’

e Recap: Design Brief [10 minutes]

e Sketch: Design Wireframe & Flow [15 minutes]

e Sketch: Add ‘Upgrade account’ CTA & Flow [5 minutes]
e Explain your thought [20 minutes]

*Please prepare your pen & 2 A4 papers for this session 4,



Customer journey: Transfer money

ﬁ | have enough
money.

ﬁ | transfer
money.
ﬁ | got a slip.
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Customer journey: Transfer money

ﬁ | have enough
money.

:

ﬁ | transfer
money.

:

ﬁ | got a slip.

\
{ | have enough
= remaining limitation.

[l guess~]

v

e N Let's see my
f ®§ wallet usage.

Enough
limit

ﬁ | transfer money.

v

ﬁ | got a slip.
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Customer journey: Transfer money

A
| have enough e I have enough If KYC <4.0,

money. e remaining limitation.

A [l guess~] Let's KYC!
After KYC, My limitation
* Not will be increased
enough
ranst N Let's see my limit Y 4
ﬁ n:?)rr:feyer °‘_G>§ wallet usage. — >

Enough
l limit
) ﬁ | transfer money.
| got a slip.

ﬁ | got a slip.
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Customer journey: Transfer money

ﬁ | have enough

money.

ﬁ | transfer
money.

:

ﬁ | got a slip.

00 | have enough
:\ remaining limitation.
o [l guess~]

Let's see my

o
f G>§ wallet usage.

Enough
limit

ﬁ | transfer money.

v

ﬁ | got a slip.

Not
enough
limit

‘ ’:J

If KYC <4.0,

Let's KYC!
After KYC, My limitation
will be increased

If KYC = 4.0,

| will transfer again
tomorrow/next month.
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Design Brief:

“Create a new menu ‘Usage and features’ on ME screen

[just 1 draft screen or you can add some suggested other involved workflow ., ]

Objective: inform ‘Customer Wallet Usage’ data + unlock KYC
[in order to increase the limit! and 2 new services]

*Don’t forget! E-wallet goal!: we want our customers visit & do a transaction via TMN app
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Content requirement:

Wallet balance

Per day/month
ﬂ(‘l"l\l:-’iiﬂ_l‘ll [ y

s Tauiduuazdtsziuszninszina

111 8100,000.00 31am B500,000 Customer Wallet Usage
Show wallet usage information:
msTaududieninasana graph? Bar? Number?, ...
1#11) 8 5,000.00 daan 81,000,000
nsTauidusansznineseina 4
CTAs
|11 8 500,000.00 q959 81,000,000 Create exp. to let them increase
their limitation and new
services.

Create the new menu ‘Usage and features’

If you’re user, What
information is necessary to
know in this screen ?
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Thank you for sharing your idea .,

K’Christian

PremnmMead )
1,000 TR}

K’Berrii

90,000.00
remaining o] - |rtpog vec

O ;dnrd

=

®vryrde.... —

KNC
uplify,

—7|Q0d

O premiam




Required workflow

found during the design process
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1. Main Entry point

Account

A. duur gttt
X

wnsyiums Ignunpiuil 2aaiin
vannTimilodudsdu

(D

Wallet balance B1124

Receive money

My coupon

)
=
©®

TrueMove H Cashback

My TruePoint
B3 My Credit/Debit cards
(E) My WeCard/True Digital Card

FD® smart Auto Pay

>

>

—_—

Wallet balance

Customer Wallet Usage
Show wallet usage information:
graph? Bar? Number?, ...

CTAs

Create exp. to let them increase

their limitation and new
services.

“Wallet and Usage”, our new menu

>

KYC process
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2. Pop-up on ‘Transaction page’ [optional]

ot
NOJ

Add Money

Wallet balance

136.24 B
W Transfer to TrueMoney Wallet account >

Transfer to

Enter phone number / friend name / Wallet ID ®

&

—

Upgrade your
account to
continue transfer

CTA

CASE 1
If users completed
the limitation:
“Standard user :
KYC <4.0”

(You can transfer
again next month,
because, your limit

)

> CTA

CASE 2
If users completed
the limitation:
“Premium user :
KYC =4.0"



Design Solution

First draft
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A/B Testing [low-fidelity ver.]

e https:/www.figma.com/proto/hcTYsRkx4791D9Gs074PGf/C
ustomer-Wallet-Usage-mini-A-B-Testing?page-id=0%3A1&n
ode-id=4%3A1853&viewport=241%2C48%2C0.21&scaling=sc
ale-down&starting-point-node-id=4%3A1853



https://www.figma.com/proto/hcTYsRkx479ID9GsO74PGf/Customer-Wallet-Usage-mini-A-B-Testing?page-id=0%3A1&node-id=4%3A1853&viewport=241%2C48%2C0.21&scaling=scale-down&starting-point-node-id=4%3A1853
https://www.figma.com/proto/hcTYsRkx479ID9GsO74PGf/Customer-Wallet-Usage-mini-A-B-Testing?page-id=0%3A1&node-id=4%3A1853&viewport=241%2C48%2C0.21&scaling=scale-down&starting-point-node-id=4%3A1853
https://www.figma.com/proto/hcTYsRkx479ID9GsO74PGf/Customer-Wallet-Usage-mini-A-B-Testing?page-id=0%3A1&node-id=4%3A1853&viewport=241%2C48%2C0.21&scaling=scale-down&starting-point-node-id=4%3A1853
https://www.figma.com/proto/hcTYsRkx479ID9GsO74PGf/Customer-Wallet-Usage-mini-A-B-Testing?page-id=0%3A1&node-id=4%3A1853&viewport=241%2C48%2C0.21&scaling=scale-down&starting-point-node-id=4%3A1853

|

Next step:

e <this projectis now on hold>




Tech concern:

e High cost > suggested to find the stat



Thank youl!

Send your questions to

ux-design@

ascendcorp.com



